SIGNATURE 65 CLAIMS PROCESSING
Provider Expenses/
Outpatient Services

Rx Expenses

Pay for Rx at point of sale.
Use a Highmark network
pharmacy to receive
discount off retail price
(if discount is available)

(for eligible services under
Medicare Part B)

Signature 65
Major Medical

Did you pay the annual
Medicare Part B
deductible?

Submit for reimbursement
through Signature 65
Major Medical
(form available on
APSCURF website)

Did you pay the annual
Major Medical deductible
(amount varies based on
retirement date)

Yes: Provider will submit to
Medicare which pays 80% of
eligible expenses, then
forward to Highmark
Signature 65 for payment of
20% balance

No: Amount submitted
goes towards deductible;
no reimbursement until
deductible is met

Partial: Amount needed
to satisfy deductible
is applied; balance is
reimbursed at the
appropriate level

No: You are responsible for
paying provider expenses up
to the Medicare Part B
deductible amount

Yes: Highmark reimburses
at 80% once annual
deductible is paid. You pay
20% coinsurance.

When coinsurance paid
reaches an additional $350 (or
$380 depending on retirement
date), your annual out of
pocket max for the calendar
year (per person) is met

If your Signature 65 Major Medical
deductible is satisfied prior to your
Medicare Part B deductible, the
Part B deductible may be
considered under Major Medical for
reimbursement at 80% or 100%.

Highmark reimburses
100% for Rx and other
eligible expenses once
deductible and out of
pocket maximum is met

Flowchart applies to eligible services under Medicare Part B combined with Highmark Signature 65 and Major Medical. Annual Medicare
Part B deductible applies to all Part B benefits. Annual major medical deductible is $500 for those who retired on or after 7/1/2004; $250 for
those who retired between 1/2/1999 – 6/30/2004; and $100 for retirements prior to 1/2/1999. Major Medical may pay at 100% after
deductible and out-of-pocket maximum of $350 or $380, depending on retirement date, is met. Deductibles are per person per calendar year.

